
So after lockdown and unprecedented times, we have 
another bit of jargon to reflect on – the ‘new normal’.  
But where we are now isn’t the end point. While the ‘old’ 
normal may never entirely come back (some may say a 
good thing!), things are still changing fast and there are 
some elements of ‘old’ that we treasure and must find a way 
of recovering. Therapies, and even the essential cup of tea 
and a chat, are as valuable to our patients as the services 
we can deliver remotely, and we are trying really hard to devise ways of providing 
them safely. In the meantime, everyone – we still miss you terribly.

We will be relying on our 
supporters' lateral thinking and 
sheer determination to keep on 
fund-raising during these dark 
times. We found our first virtual 
marathon runner in April, the 
amazing John Cosgrove. He 
explained: “As you well know, 
I am partial to a bit of the old 
running. I've been training hard 
this year for a bunch of races 
but then COVID-19 came along 
meaning we all have to stay at 
home - but fear not!

“I've decided to use my fitness 
to run a marathon round my 
garden on Easter Sunday. This is 
because a) I like a challenge b) to 
try and promote the whole staying 
at home thing c) to raise money 
for Tower Hill Stables Animal 
Sanctuary and The Fountain 
Centre. I knew as soon as I heard 
about a potential lockdown and 
seeing what was happening to 
our friends in China and Europe, 
that I would end up running a 
marathon around the garden.

“I did a parkrun around the 
garden last weekend, which was 

Round and round and round his garden

really fun. I think a full marathon 
will be around 437 laps of my 
garden with each loop being 0.06 
miles. I haven't done any specific 
marathon training but it should 
be OK - it's a run not a race! I 
reckon I should be able to do it in 
around 4 hours depending on if I 
get dizzy. 

“In regards to the charities: Tower 
Hill Stables is an animal sanctuary 
in Essex run by legendary Vegan 
Runner, Fiona Oakes. They 
look after over 600 animals and 
COVID-19 has massively affected 

their donations and income, so I 
am happy to try and help them. 
The Fountain Centre is a new 
charity to me. My girlfriend Row's 
dad died recently from cancer, 
and they were great in helping 
him and Row's mum in numerous 
ways - so we're gonna support 
them too.”

John did a great job promoting 
the run, with social media backup 
from Hoka One One, his shoe 
sponsor – and raised over £4,000 
to split between the two charities. 
We are really, really grateful!
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We have all needed 
to think about things 
differently in these strange 
times and learn new 
skills. Marion Dante is 
no exception. Marion 
is a Fountain Centre 
Ambassador and one of 
our loyalest fundraisers. 
She is also a published 
author much in demand 
as a speaker, talking 
about her writing career 
and her previous life as 
a nun – and she donates her fees to the Fountain Centre. She didn’t let a little thing 
like lockdown stop her, so she mastered Zoom and used it for her engagement with 
Camberley WI.

A message to all our supporters – from Anne Pike

I hope you are all well 
and keeping safe.

I just wanted 
to give you a 
brief update on 
what we have 
been doing in 

The Fountain 
Centre since 

lockdown. Sadly we 
decided to close to face-

to-face support on Monday 16th March 2020 
to ensure we protected vulnerable patients, 
carers, volunteers and staff. Since then, we 
have been working really hard to get our 
virtual service running to be able to offer 
online resources and information through 
our website as well as telephone and virtual 
counselling and coaching. We have continued 
to staff the Fountain Centre and have 
been taking calls from patients and carers 
offering them advice and guidance during 
this difficult time. We have also been using 

the Fountain Centre on level B as the staff 
support hub. This has been a great success 
and has provided tired stressed staff with a 
calm, friendly environment to come have 
some time out. We have been offering staff 
emotional support at a number of hospital 
sites and have even mobilised throughout 
the hospital to help areas in need. 

As we head towards the end of lockdown we 
are now thinking about how we can increase 
our support to patients and carers safely. We 
will be reaching out to our service users to 
ask what Fountain Centre services would 
help people in the future and where they 
would be happy to access these services. 
We are constantly updating the website 
with more information and our social 
media pages provide regular updates on the 
Fountain Centre.

Please take care

Anne
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Luigi Francescon and the Luigi Francescon Trust

The Fountain Centre is enormously grateful for recent support from a very 
generous benefactor, the Luigi Francescon Trust. We asked one of the 
executors to tell us more about Luigi
Luigi Francescon was an Italian 
citizen who lived all his life in Kenya 
where the family had established 
a flooring and tile company in the 
early 1930s. Although a successful 
businessman, he lived a very 
modest life. To look at him, or to 
be in conversation with him, you 
would never have appreciated he 
was a multi-millionaire. Luigi was 
not interested in material things, 
apart from a passion for up-market 
trainers. He was once mugged 
while out on a run and all they took 
were his running shoes.

Every year Luigi would fly to 
London in order to visit friends 
and family before continuing to 
Italy to visit the old family home 
in Maniago, in the foothills of the 
Italian Alps. During the last few 
years of his life his one indulgence 
was to fly business class between 
Kenya and the UK. Luigi was never 
one for splashing the cash on 
himself, he took more satisfaction 
seeking out a bargain. On a 
shopping trip he was shocked 
at the price of the supposedly 
“On sale” chinos in John Lewis 
“Is there a Debenhams nearby?” 
Once in Debenhams Luigi spotted 
the trestle tables with the various 
sale items in an untidy pile. Luigi 
spotted chinos at £15 and he 
purchased two pairs and was 
delighted. 

Each year he would visit the 
Maniago market and buy his 
annual supply of vests and socks 
as he thought they were a bargain 
price; we never had the heart to 
tell him that the Nike socks were 
not the genuine article. Another 
time we were in Venice we found 
a beautiful spot away from the 
main tourist area to have lunch “I 
am not paying those prices” and 

Luigi stormed off. He asked a 
local where the Venetians ate, 
and we were directed about 2 
kilometres away. The outside of 
the restaurant was disappointing 
but the prices, about €3 cheaper 
for a main course, were much 
more to Luigi’s liking. Of course, 
the meal was fabulous and he 
was vindicated. Several years 
ago, Luigi was persuaded to take 
a cruise from the UK to Norway. 
Told that he would need a dinner 
jacket, Luigi purchased one in a 
Kenyan market for £50, never one 
to spend money unnecessarily on 
himself.

When Luigi died Paula, his niece 
and her husband Alan, were 
surprised to hear that they were 
executors of his UK estate which 
they thought comprised of one 
UK bank account of around £11k. 
He had never mentioned the bank 
account in the Channel Islands 
that had over £3m. His will stated 
that after a few bequests, the 
remaining estate be used to set 

up a Trust to assist organisations 
that help cancer sufferers. 

As to why Luigi wanted a Trust 
established to help cancer sufferers 
is an easy question to answer. Luigi 
himself was suffering with prostate 
cancer prior to his death, and his 
mother and sister died of cancer.

The Will stipulated that Paula and 
Alan were to be Trustees together 
with Lorna Fairbairn, a partner in 
the law firm DMH Stallard. Due 
to a chance conversation with a 
former colleague and volunteer 
counsellor with the Fountain 
Centre, the Luigi Francescon 
Trust has become involved with 
supporting the Fountain Centre 
initially with replacing the cabin 
and now assisting with the extra 
financial burden caused by the 
current Covid-19 virus. The Luigi 
Francescon Trust is looking 
forward to a long relationship with 
the Fountain Centre.

Alan



It was amazing how quickly life 
changed when lockdown was 
announced, both at work and at 
home. We have quickly learned 
that the old, normal way of doing 
things may not be the best way, 
or the only way. In particular 
social media and the electronic 
toys that make that tick have 
become hugely important for 
some people to keep in touch 
with friends and family and 
colleagues, even if they were 
technophobes before. More 
people have learned to love their 
mobile phones and tablets and 

Ch-ch-ch-changes…
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laptops – for some these have 
been their only window into the 
wider world for three months 
now. And as their confidence has 
grown, they have learned new 
skills – for example, how many of 
us had heard of Zoom meetings 
before March?

So what happens next? None of 
us knows exactly, of course, but 
this is a good time to take stock 
and review things. Including this 
newsletter. It is an investment for 
us, as a way to keep in touch 
with our supporters who don’t 
have access to e-mail, or don’t 

like to use it. And it is a way 
of introducing ourselves to 
people we haven’t met before, 
at events (when they start 
happening again) or just as 
something to read as they wait 
for appointments in St Luke’s.

But with costs of postage 
rising relentlessly, IF you would 
like to switch to receiving the 
newsletter electronically we 
would be very happy to add  
you to the list. Just phone  
01483 406618 or email  
rsc-tr.fountaincentre@nhs.net

We have been looking 
for all the ways we could 
keep in touch with our 
amazing volunteers, while 
the Fountain Centre has 
been closed. As with so 
many families, Zoom 
has been our salvation. 
Maria has been organising 
remote get-togethers for 
therapists, counsellors and 
desk volunteers, on a day 
by day basis. For example, 
she had a fabulous catch 
up with our Thursday 
team.We miss all of our 
volunteers so much, and 
there will be more chats 
in the coming weeks.

We’ve had daffs in the FC garden for days, and it’s only January 
– they are looking forward to Spring and so are the rest of us. It’s 
going to be busy, with runners all over the place, people bravely 
abseiling, and the highlight of every year, the Fashion Show in 
June. As always there are goodbyes, sadly, and new faces to get 
to know, which is exciting. And there is the new emphasis on 
‘Living with and beyond cancer’ which makes us all feel really 
positive about 2018. Happy New Year xxx

The Royal Surrey Choir has recorded a charity single, 
called ‘Suddenly Love is Here’ to raise money for  
The Fountain Centre. The choir, a mix of hospital staff 
and volunteers, announced the release at their Winter 
West End Gala concert at Holy Trinity Church in 
Guildford. Once again the evening was a spectacular 
success, as the choir goes from strength to strength. 

The song has a personal meaning for the choir’s 
conductor, Jake Hellier – who in his other life is 
Clinical Site Director of the Royal Surrey. 

He explains: 

“We’ve been very lucky to have an original song 
which the choir can sing. My Dad, Robin, has 
unfortunately been going through cancer treatment 
for the last 11 years. It’s taken a turn for the worse 
and now he has a terminal diagnosis. But that’s 
where the Fountain Centre come in, because a 
terminal diagnosis doesn’t mean that’s it – you’re 
still here, you still have a wonderful life and family 
and friends that love you.

“He’s a musician and wrote the song, and I took 
it for the choir and arranged it. The words are 
very poignant, given Dad’s health. I have a really 
good musical director partner, who is very talented 
and well known in West End circles, who played 
for the choir at the Winter Gala concert and has 
orchestrated the song for us. We went to Send Hill 
Studios, courtesy of ACM (Guildford’s Academy 
of Contemporary Music), who have supported 
us throughout and had the song professionally 
recorded.

Heading for the charts?

“It’s a great track, with beautiful orchestral backing, 
very emotional and I think everyone who hears 
it will relate to the words. And every time it is 
downloaded it will bring in money for the Fountain 
Centre.”

Look for Suddenly Love is Here on all good music 
streaming sites (such as Spotify, Amazon Prime, 
iTunes, Deezer and Google Play). Every download 
helps fund-raise for us so please find it, enjoy it and let 
your friends know about it. It would be AWESOME to 
see it in the charts!
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Unprecedented Times – that’s a phrase being used a lot at the 

moment, and it couldn’t be truer for all those of us too young 

to remember the 2nd World War. We hope this edition of the 

newsletter will be a happy reminder of some great things 

which happened before the world was turned on its head 

by Coronavirus – and a look ahead to when life returns to 

normal. Which it WILL do. It’s the stuff in the meantime we 

all have to find a way of coping with. Please be assured of the 

love and care of all the staff and volunteers at the  

Fountain Centre – we miss you!

When we get a really big donation 

(not often!), we like to make a 

really big fuss about it. And to 

make a fuss, it’s good to have a 

really big star on hand, so it was 

great to know that our patron 

James Cosmo was happy to 

help. James has been ridiculously 

busy – as some of you may have 

noticed, in His Dark Materials 

and The Name of the Rose 

and Hold the Sunset and The 

Durrells on TV, Ben Hur, Whisky 

Galore and Wonder Woman in 

the cinema, and over 20 other 

projects in the last three years. 

But luckily there was some space 

in his diary, and he was able to 

come along to meet our very 

generous supporters.

Gary and Manjit Smith handed 

over a cheque for £13,300, which 

was brilliant. Gary was Master of 

the Lodge of Perfect Harmony 

(freemasons in and around 

Ashford and West London) and 

selected the FC as Charity of the 

Year 2019. The money raised 

will ensure that we can develop 

a Fountain Centre presence at 

Ashford Hospital when the current 

Welcome back, James

crisis is over. They said it was 

their most successful fundraising 

year ever, which is good to know. 

We are truly grateful to all the 

members for their generosity.

It was great to see James 

back in the Fountain Centre 

and he did a lovely informal 

interview with Maria, our 

queen of social media, 

which has done very well for 

us. We are looking forward 

very much to working 

with him again – and have 

a couple of events in the 

planning stage which we 

will tell you about when life 

returns to normal.

Martin Read, James Cosmo MBE, Gary and Manjit Smith
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A bumper edition this time – and there hasn’t been room for 

everything. What a summer! Memorable for jokes in particular, 

and the amazing laughing horse at Mane Chance….
There is a common theme in this newsletter of ‘local 

helping local’ and this was local charity helping local 

charity. Mane Chance Sanctuary in Compton rescues 

and rehabilitates horses of all shapes and sizes.  

They believe passionately in the therapeutic value of 

horses, and treat their animals with complementary 

therapies as well as conventional medicines to help 

their recovery – so we have a lot in common.

They kindly hosted members of our children’s 

bereavement group for a day of new experiences, a 

lot of love – and a lot of pooh. The children’s favourite 

fact was that each horse, on average, poops about 

ten times a day!.  Susie, one of the counsellors with the group, tells us 

how it went - 
“Well - what a great day out we had at Mane 

Chance. The smiling faces said it all!
“The lovely Nicky showed us around, introducing 

horses, chickens and the perils of the electric fence!  

The chickens were great fun and sat obligingly on 

laps until they had had enough and made their 

feelings known by “pooping” on the unwary  These 

are no Disney characters!  “The horses were beautiful despite their sad stories 

and loved the attention. We groomed them, patted 

them and admired their calm and grace.

“But in some ways it was the electric fence used around all the fields and paddocks that was the star of the show. We were told not to touch it and warned “you’ll only do it once!” Of course, the girls were sensible and took it seriously and gave it 

a wide berth. The boys - ever playful - wanted to 

touch it just to see what happened. There were 

some very impressive tackles to prevent that once in 

a lifetime experience.“It was such a memorable day. All praise and thanks to Nicky and her colleagues for looking after us so well and making us feel so welcome. And indeed a big thank you to the children who entered into the spirit of it. They made us laugh and we enjoyed their enthusiasm.”

Day out at Mane Chance 
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I do worry about writing about Christmas on  

1 October - sorry! But it means I can get in a timely 

reminder about using www.easyfundraising.co.uk – or 

its new competitor www.thegivingmachine.co.uk,  

which is also a charity. If you do your Christmas 

shopping via one of these websites, the Fountain Centre 

can get free money. Over the last year, my donations 

have added up to £60, without really trying. Imagine 

what we would get if all our readers shopped this way…
In February this year my wife 
Stella was diagnosed with 
Stage 4 bowel cancer. This 
was a huge blow for her 
and all her family because 
Stella had only recently 
recovered from a nasty 
mouth cancer. In this situation 

the family and friends often 
feel powerless, so Stella’s 
sister, Clare, and I decided 
to plan a sponsored ride for 
two organisations that have 
provided care and treatment 
for Stella – St Luke’s and the 
Fountain Centre. The big idea 
was the BIG BIKE RIDE to 
Cornwall for cancer, a 275 
mile route over 5 days with 
24000 feet of hills. The route 
was planned by the more 
experienced (and fit) rider 
Clare, and ran from her home at Stoke Row (near 

Henley) to Polzeath in North Cornwall. 

The miles ahead seemed very daunting but even 

though the first day was over 75 miles, we were 

cycling through beautiful countryside near the Kennet 

& Avon canal for much of the way. The second day 

was only 40 miles but included quite a few hills. 

We even rode up the White Horse Hill at Westbury 

by mistake (nearly 1000ft), due to an error on our 

The BIG BIKE RIDE for Cancer – Alastair’s story

Garmin system – quite a climb!
Next, the trip to Topsham near Exeter which once 

again included some big climbs including Hare Hill 

(part of the Blackdown Hills). We were joined for a 

few hours by an old friend from Guildford – Dr Russel 

Bennet – who was a prominent Chiropractor in the 

Guildford area before moving west. It was extremely 

hot (30c) and we needed cold showers when we 

arrived at the lovely town of Topsham.
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Our 21st birthday year is going to be very special, and got  

off to a fabulous start at Oatlands Park Hotel in November. 

We are looking forward to all sorts of good things in the 

coming months, based round our target of 21 Challenges 

to raise £21,000. We have already had offers from several 

people to run and cycle for us. Get in touch if you would 

like to take on a challenge of your own – we’ll give you 

whatever back-up we can!

Each year the Royal Surrey runs a 

competition ‘Royal Surrey Stars’ 

to recognise those who have 
made an outstanding contribution 

over the course of the year. We 

were absolutely delighted to find 

out that the Fountain Centre had 

winners in TWO categories.
Charlotte McDowell won in the 

Oncology Division – for all her 
work with the Fountain Centre 

over the last 21 years. The 
award is so richly deserved, even 

though Charlotte hates fuss. The 

Fountain Centre wouldn’t exist 

if it wasn’t for this wonderful, 

tenacious woman!

Fountain Centre Stardom
And as the evening went on, 
we were thrilled to find that Ray 

Beard, leader of our Garden Team 

(and occasional admin volunteer 

elsewhere in the hospital when 

needed), had won the Volunteer/

Fundraiser of the Year award. 
Ray has looked after the Fountain 

Centre Garden for many years, 

and as well as his Royal Surrey 

Star, he and his team also won a 

Silver Gilt Award for the garden 

in Guildford in Bloom. He is doing 

pretty well all round, as another 

community garden he is involved 

in also won at Guildford in Bloom! 

Ray will have an even bigger 
challenge in the coming year, as 

he puts the garden back together 

after we have had the builders 

in replacing the Cabin, which 
is starting to fall apart. We are 
grateful for all he has done, and 

will do.
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I was wondering what to tell you all about in the newsletter’s 

introduction. And I walked out into our garden, in the warm 

sunshine, and there was the most wonderful fragrance. Our 

wisteria is at its best, and it lifted my spirits. I’m
 sure it does 

that for all our patients and staff. A little snapshot of what the 

Fountain Centre is all about.

Tim Reynolds (in yellow) 

One of the swimming team

Our friends at Charterhouse, Tim and Jo Reynolds 

(who are on the school staff) clearly felt they had 

to outdo last year’s successful Tennis Day. So they 

devised a very particular, and very challenging, 

challenge for 2019.

They explained: “In 1371 the London Charterhouse 

was built as a Carthusian Monastery. Thomas Sutton 

bought The Charterhouse in 1611 and the school 

subsequently moved to Godalming in 1872. This 

challenge links the modern Charterhouse to the 

origins of the Carthusian Order of monks, by cycling 

and swimming from Godalming to the Chartreuse 

valley in the French Alps. The Chartreuse valley was 

the location of the original Carthusian hermitage built 

by Saint Bruno and others in 1084.

“The journey had to be simulated, of course, using 

studio cycles for the road route (1000km) and 

swimming in the school pool for the channel crossing 

(34 km, 1340 lengths). Members of the Reynolds 

family completed the cross-channel swim alongside 

the Charterhouse pupils.”

They notionally set off for France on March 23, and 

their hard work and energy has – so far – brought 

in over £10,000, with a very substantial contribution 

from Goldman Sachs. We are in awe and very 

grateful!

Charterhouse excel – again!
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Come Dine with Me

Congratulations to the Needell family, who have come up with 
a lockdown version of the TV show, Come Dine with Me.

How to play: 
Each participant selects a random cookery book blindfold from 
the family collection. Pick a starter or pudding, plus a main 
course from that book. Cook and feed to fellow lockdown 
inmates. The diners give each course marks out of 5 in 
categories: 1. Starter/pudding; 2. Main course appearance; 
3. Difficulty to create; 4. Taste. The winner scored 70 and last 
place scored 57. 

They had decided on £10 for the winner of each category 
plus a bonus £20 for the overall winner. And the overall winner 
donated £50 to us, which was lovely. Such fun! 

“Granny, what did you do during the Great Pandemic of 2020?” 
Tina, our fabulous aromatherapist, will say “I made 
aromasticks for the Fountain Centre”. Tina came up with 
the idea, and was able to get all the materials needed 
to produce a range of aromatherapy inhaler sticks for 
hospital staff to use during their time on the wards. 

Each inhaler contains an essential oil to help with stress 
management, relaxation and clear-headedness. Pure 
oils include Bergamot, Rosemary and Lavender, and 
she has also found special blends for Focus, De-stress 
and Happiness.

The sticks have been a great success and she has had 
to produce several batches – it is a small way for the 
ward staff to have a little bit of the Fountain Centre with them throughout their shifts, as they deal with the 
pressure and anxiety of nursing Covid-19 patients.

Bunny marvellous!
Kas, our Community 
Engagement star, had a 
special secondment in the 
run up to Easter, as assistant 
to the Easter Bunny. She 
was able to round up an 
extraordinary number of 
Easter Eggs, donated by 
Waitrose and Tesco, and lots 
of other treats, to make up 
goody bags for the Easter 
Bunny to deliver to members 
of the Children’s Bereavement 
Group. They loved it!
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Fountain Centre goes Live

One of the areas we have 
been able to develop 
in recent weeks is our 
YouTube Channel. We 
quickly managed to get 
to 100 subscribers, which 
means we do clever things 
like livestreaming. And 
we are building up a 
comprehensive package of 
video resources covering 
meditation, exercise, 
aromatherapy, yoga and 
much more. 

Find us at https://www.youtube.com/user/TheFountainCentre

At this time we are 
reminded daily what a 
wonderful community 
we live in. A huge thank 
you to the lovely Mrs 
P-J from Broadwater 
School who agreed to 
help us and made us 
these gorgeous wooden 
Easter decorations. 
They were passed onto 
the Easter Bunny to be included in goody bags for 
some special little people over Easter weekend.  

Kas and Tasha have 
been busy putting 

together care packages 
for in-patients



Gunilla was one of the team who signed up for 
mobilisation on the wards. The Covid-19 Support 
Team were given their own uniforms, so no-one 
would mistake them for nurses – including possibly 
the most unflattering style of trousers  
ever invented.

Ride and Donate – the Solostream challenge!

Our thanks to Ian Mumford 
and his colleagues at the 
Basingstoke design agency, 
The Escape. Ian’s wife Vicki 
is head of Oncology Nursing 
at the Royal Surrey and a 
great friend and Trustee of the 
Fountain Centre – so thank you 
to her as well for inspiring this 
project. 

They have designed another 
great lockdown-friendly 
fundraising challenge – that 
is good for the environment 
too. He explains; “To 
promote mental and physical 
wellbeing, and to support a 
very worthwhile good cause 
during these weird and not 

so wonderful times, we have 
chosen to solo cycle to our 
clients’ offices/sites and donate 
money to charity for each 
one we tick off. You can help 
us too – please head to the 

Solostream JustGiving page 
and donate whatever you can 
in support of our efforts and 
the fantastic cause that is The 
Fountain Centre.”

The Children's Bereavement Group, Forget Me 
Not, have been meeting via Zoom throughout 
lockdown. They were asked to draw 
superheroes. This was Molly's

Our lovely Duke of Edinburgh 
Gold Award volunteer Tasha 
has been busy over the last few 
weeks making cakes for us and 
helping with care packages. She 
made these little goody bags for 
the staff, they were delivered up 
in the ward and the staff loved 
them xxx  

7
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A volunteer’s view of lockdown

Many Fountain Centre staff and 
volunteers have been hit hard 
by the lockdown, including 
a number who have had to 
do the full three months of 
self-isolation. Thursday desk 
volunteer Nikki Daw is one of 
those:

“Lockdown for me started 
when I received a letter 
stating that for 12 weeks 
I should not go out at all. 
Wow, I thought - that could 
be tricky!!

“I decided on a strategy of 
routine and giving myself 
daily tasks, which would 
result in some sense of 
achievement. I realised 
quite quickly that there is 
an upside to all this. We 
are lucky enough to have 
a garden, traffic noise was 
less, the stars seemed to be 
brighter in a less polluted 
sky and nature was 
flourishing. People waved 
and smiled more as they 

walked past the house 
and there was more 
time to phone and 
receive calls from 
friends and loved 
ones, making sure 
that they were all 
okay.

“Of course there 
are downsides, 
for instance my 
son, his fiancée and 
their son were coming 
to visit from Australia and 
have had to cancel. There 
is the disappointment of 
not being able to volunteer 
at the Fountain Centre. I 
am missing the patients 
and the sense of purpose 
the Fountain Centre 
always brings to me. It 
is so rewarding to be a 
small part in such a caring 
environment for those who 
are in need of support and 
in such a tranquil setting.

“So yes, lockdown and 
this terrible virus is an 
alien mixture, but I truly 
hope that after a time of 
reflection some good will 
come out of this difficult 
situation for all of us.

In the meantime, I am 
looking forward to all the 
smiles and the biggest hugs 
that are to come!”

Nikki

Volunteer and Trustee  
John Hughes was one of 
a team from the Fountain 
Centre drafted in to help 
reduce risks in St Luke’s 
from the start of the 
pandemic crisis. FC staff 
were helping to monitor 
Level A and Level B 
entrances to St Luke’s, by 
‘triaging’ patients coming in 
for appointments and tests, 
checking that they were in 
good health and had no 
symptoms of Covid-19. He 
said it wasn’t very exciting – 
but important, nonetheless.

STOP PRESS – 
New Faces
We are delighted to 
announce that two new 
Trustees joined the Fountain 
Centre Board at the May 
meeting – Ann Hodson 
and Glan Thomas. They 
will be introduced properly 
in the next edition. And 
so will Lorna Bailey, our 
newly appointed Ward 
Therapist – she is currently 
going through her induction 
process, but has already 
met some of the patients on 
the wards.



We have always been proud of our garden, and it 
has been much loved by St Luke’s patients over the 
years. Ray and Anna and the gardening volunteers 
look after it beautifully. But it had something of a 
rough winter, when first it was battered hard by 
Storms Ciara and Dennis, and then the builders 
moved in to construct our lovely new cabin.

So we all saw it as an absolute priority to get it 
spruced up and fit for visitors even though the 
Fountain Centre had closed to patients – and it 
quickly became a vital haven for staff working 
with Covid-19 patients to get a bit of fresh air and 
sunshine and peace and quiet. Staff have continued 
to enjoy the glorious weather we have had in April 
and May. It's so important for staff to take time out 
when they can and where better to do it than in this 
beautiful space.

We are very grateful to B&Q Farnborough branch 
who donated extra bedding plants to add more 
colour, and a very useful collection of tools. 

And also to Eagle RadioFM and Kebur Garden 
Materials. We were delighted to be chosen as one 

of the final 3 in the Eagle Radio/ Kebur Community 
Challenge, and even more excited when we won the 
top prize of £2,000 worth of garden materials. This 
will enable us to replace the fences which suffered 
in the storms, and we would love to make the 
flagstone paths smoother and more comfortable for 
our wheelchair users.

The garden excels…

B&Q plants

Thank you to local grower Robert Holgate, who 
has also donated some of his stock to us –  

literally a van load of bright, colourful plants. 

During lockdown we have found a variety of ways to provide 
support where needed to staff of the hospital. Sarah is the 
Haematology CNS. As her patients are particularly vulnerable she 
was having to take their bloods outside the doors of St Luke's 
Cancer Centre. On days when it was raining and chilly we could 
see this really wasn’t pleasant. Se we have been delighted to be 
able to provide the use of our cabin for Sarah to see her patients 
in a safe and warm environment. 
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If you would like to sponsor the newsletter as a one off or on a regular basis  
please contact the Fountain Centre 

on 01483 406619

Supports the Fountain Centre

Maria and Danni on their way 
to the Oncology wards to 
spread some cake love on  
VE Day. They were 
accompanied by the dulcet 
tones of Dame Vera Lynn

Dates for your diary – Wishful thinking, perhaps – so in pencil at this stage

15 August  
Collection, Longacres Garden Centre, Bagshot

5 September  
Collection, The Meadows, Sandhurst

10 September  
Hospital sale (plants? cakes?)

26 September  
WitStock Festival, Witley village

2 October  
Live at the Ivy Room, Farnham

3 October  
Supersonic 10k Bournemouth (Lynn Ingrey running) 

4 October  
London Marathon (Lee Cubitt running)

8 October  
Bridge Day, Holy Trinity Church, Guildford High Street

11 October  
Royal Parks Half Marathon (Jamie Westbrook and 
James McCloud running)

8 December  
Christmas Concert, Holy Trinity Church, Guildford 

Dates to be confirmed - 

• Ingrid Terry Memorial Concert,  
 St Nicolas’ Church, Guildford

• Hospital Christmas Fair 

• Carol singing, Guildford station 

Keep an eye on the website or our Facebook 
page for more details. We have plans for several 
other events if the situation improves sufficiently 
in the autumn.
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The Amazing 2.6 Challenge 

The organisers of the London 
Marathon were feeling very 
guilty about having to postpone 
this year’s race (it has been 
rescheduled for October). They 
knew that large and small charities 
all over the UK raise vast amounts 
on the day with teams and 
individual runners supporting their 
chosen good causes. So they 
devised an alternative, lockdown-
friendly, event – based on the 26 
miles distance for the marathon. 
As they said on their website, 
“Many fundraising events in the 
UK have been postponed or 
cancelled due to the COVID-19 
pandemic… Many charities have 
been left struggling to maintain 
their services. These charities 
need our support more than ever. 
It’s never been more important 
to come together and show how 
much we care.”

They encouraged charities and 
individuals to set up their own 
challenges, based on 26 or 2.6 
or 260 somethings over the race 
weekend. And there was a central 
donation pot too, for people who 
wanted to support all the good 
causes generally. At the time of 
writing, over £10 million has been 
donated.

And of course, Fountain Centre 
supporters have joined in with 
gusto, for example - 

The Hines family cycled 52.4 miles 
for their 2.6 challenge for us. They 
took it in turns and cycled for 
2.6 hours. Another 2.6 challenge 
was completed by Corrina Meyer, 
one of our volunteer counsellors. 
Corrina was due to run the 
Marathon but instead did a mini 
challenge for us. 

Rachel Young, a qualified 
instructor presented an online 
Pilates session - a gentle 26 
minute class suitable for all 
abilities, focusing on stretching 
and mobilising. 

Thanks to all the participants, who raised a total of well over £1,000 – 
and looked like they had fun doing it!

Hines family

Rachel 
Young

Corrina 
Meyer
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1998 - 2019

a n n i v e r s a r y

Would you benefit from the support of other carers?
If so, join our virtual carers support group. 

Discuss and share your concerns and challenges in a trusted, 
confidential and non-judgemental space.  The group will be facilitated by our volunteer 

Jackie Arnold who is a professional coach.  The aim is for carers to feel less isolated 
as they become part of this very supportive group.

DO YOU CARE FOR A CANCER PATIENT ?

Ch
ari

ty 
No

: 1
08

90
86

F O U N T A I N
C E N T R E

t h e

l i v i n g  w i t h  c a n c e r

Meetings:      Last Wednesday of the Month
Via:             Zoom
Time:               2.30pm to 4pm  (90 minutes)

To register your interest or for further information.  
E:mail:            Eileen - egoldsack@nhs.net / Danni - d.freeth@nhs.net  
Call:             01483 406619
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How to celebrate a lockdown birthday? 

This very important question 
has challenged a number of our 
friends over the last couple of 
months. Their solutions have been 
imaginative and great fun.

First there was our very own Kas, 
who loves a good night out in 
normal times. She devised a way 
to have a virtual Cocktail Party, 
by asking supporters to donate 
the cost of some of her favourite 
drinks and showing what that could 
buy for the Fountain Centre – for 
example, an Expresso Martini at £3 
would buy a lip balm for a patient. 

Jana Fuller picked up on the idea 
and developed it into a Virtual 
Afternoon Tea – with a menu 
including sandwiches, scones with 
clotted cream and a variety of teas 
and coffee.

We have all been thinking about 
other possibilities – a virtual 
barbeque? A Dinner 

Party? Even a really luxurious 
breakfast buffet? If you’d like 
help setting up your own virtual 
birthday party, send us an e-mail 
and we’d be happy to help. 

Even if you don’t want a 
particular theme, it is easily done 
and can be a great success and 
truly memorable.  

Charlene Wilson set up a straightforward Birthday Fundraiser on Facebook, 
inspired by her great friend Sharlene Whittington – they had met as 
models in our 2018 Fashion Show. Sharlene had done one at the end of 
last year and challenged Charlie to beat her total.

Charlie set a reasonably modest target and the donations started to 
come in steadily. Then came the devastating news in early May that 
Sharlene’s cancer had returned and she had passed away. Charlie 
decided to make the fundraiser a tribute to her memory: “Thank 
you so much for the birthday wishes so far, your generous 
donations, and for your kind messages about the loss of my 
friend Sharlene Whittington. In her memory, I’m going to give this 
fundraiser one last push. I met Sharlene through the Fountain Centre in 
2018, an incredible charity who supported us both during our cancer treatment. Her journey 
was far tougher than mine and sadly ended last week. We supported each other and despite 
our nerves, took part in a charity fashion show hosted by the FC, an incredible night where 
we were pampered and looked after, and walked down the catwalk by firemen! She really 
shone that night and I have such fond memories that will last forever. She was a great 
support and such a laugh and will be truly missed. She also managed to smash her own 
birthday fundraiser target for the Fountain Centre raising well over £600 and said she would 
only donate to mine once I had got close to hers. I’m so grateful to the Fountain Centre for 
all they did for me, and for bringing some amazing people into my life. This one is for you 
Sharlene Whittington. Rest in peace darling xxx”
Charlie’s page has raised well over £1000, which is magnificent. She had a great birthday and marked the 
passing of a very lovely lady, who we will all miss very much. 

L: Charlie & R: Sharlene
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Keeping busy…

While day-to-day life in the 
Fountain Centre has been very 
different during lockdown, we 
have still been busy - 

• We have provided space for 
staff to unwind and destress, 
and quickly developed a way 
to ensure they receive the 
emotional support they need 
in these difficult times

• The counselling and coaching 
volunteers have been able 
to maintain a full service via 
a range of remote systems 
– phone, Skype, Zoom, 
Facetime etc

• Some of us have volunteered 
to join the Covid-19 Response 
team stepping into roles 
elsewhere in the hospital, to 
cover gaps left by staff moving 
to the acute wards or off 
sick themselves. Tasks have 
included running errands for 
patients and nurses, looking 
after a reception desk on a 
ward, trying to sort out mobile 
phones and help patients 
keeping in touch with relatives, 
help with feeding, listening 
and chatting to patients who 
are lonely and bored without 
visitors – and in one case, 
even helping with a bed bath

• Tina Gardiner continues 
to support patients on the 
Mobile Chemotherapy Unit, 
which is operating with 
some social distancing 
modifications

• We have developed and 
introduced a Virtual Carers’ 
Support Group, facilitated by 
one of our most experienced 
coaches, Jackie Arnold

• We have helped the hospital 
turn our Creative Arts room 
into an emergency hair salon, 
where a couple of hospital 
staff with hairdressing training 
have been offering basic 
haircuts to those in dire need

• We have provided emotional 
support to staff at Mount 
Alvernia Hospital, who took 
over the care of palliative and 
end-of-life patients transferred 
from the Royal Surrey – an 
area of nursing they were not 
used to

• We have called on our 
supporters in the community 
to help provide care packages 
for in-patients – full of little 
treats like hand cream and 
puzzle books and munchy 
bars. Donors have been very 
generous and patients have 
been really grateful.

• We have started to work 
with St Luke’s to develop a 
research project looking at the 
psychological and emotional 
effects of the pandemic within 
St Luke’s

Goodies from Poundland

Goodies from Ergomed

And a thankyou note – from 
our Trustee, Vicki Mumford

Morning All

I can honestly say the 
Fountain Centre have 
been pivotal to us getting 
through this tricky time, 
with practical help, 
emotional support and 
amazing support to all the 
staff.

The whole team are totally 
awesome and Anne has 
truly led the charge and I 
am thankful to the bottom 
of my heart

Kind regards

Vicki
Victoria Mumford| Macmillan Oncology 
Divisional Head of Nursing | St Luke’s 
Cancer Centre



Ade’s Doorstep Photography Challenge

The Fountain Centre touches 
the hearts of all who come into 
contact with our services – 
patients, volunteers, staff and, 
it seems, their families. Ade 
Kehinde is one of those – he’s 
married to Aga, who takes the 
lead on staff wellbeing in St 
Luke’s, and is a nurse, a medical 
coach and EFT practitioner.

So Ade, a professional 
photographer, is doing his bit 
for the Fountain Centre : “As 
part of my participation in the 
Lockdown Doorstep Photography 
Challenge, I am on a mission to 
raise some money for a brilliant 
little charity: The Fountain Centre 
in Guildford. Let's take advantage 
of the current climate and make 
some cool family portraits on your 
doorstep! Let your neighbours 
know too. Street WhatsApp 
groups are in these days and it 
would be easier for me to cover a 
whole street at one go.”

He initially covered Haslemere 
and surrounding areas but has 
now added Guildford, Godalming, 
Liss and Liphook. Don't miss this 
opportunity to capture a moment 
in history with your family. 
Participants receive electronic 
copies of the pictures in return 
for a donation to the Fountain 
Centre.

He’s raised over £4000 so far, and 
the total keeps rising. Thank you 
so much, Ade!

PS Thanks too to Corrina Meyer 
who as well as her 2.6 challenge 
has been raising money by taking 
Lockdown Doorstep portraits for 
her neighbours in West Byfleet - 
£450 raised so far!

This is Kellie Morgan - 
she is the community 
champion for Tesco 
Guildford. Kellie is so 
supportive to us and has 
provided the Easter Bunny 
with Easter Eggs and tea, 
coffee and individually 
wrapped biscuits that 
we can share with staff. 
On top of this out of her 
own money she donated 
a basket full of shampoo, 
toothpaste and shower gel 
to pass onto our patients. 

Kellie is a true community 
champ in our eyes xxx
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The Fountain Centre, St. Luke’s Cancer Centre
Royal Surrey County Hospital NHS Trust Foundation
Egerton Road, Surrey GU2 7XX

Open Monday to Friday 9am -5pm

Telephone: 01483 406618 | Fax: 01483 408321
Email: rsc-tr.fountaincentre@nhs.net • Website: www.fountaincentre.org

Where to find us
Buses A number of buses go to 
the hospital which is situated just off 
the A3, the Royal Surrey is clearly 
signposted from all directions of 
travel. For the latest timetables, visit 
the website www.surreycc.gov.uk

Train information 08457 484950 
(24hour) or www.nationalrail.co.uk

The Fountain Centre is located in 
the St. Luke’s Cancer Centre, which 
is situated in the grounds of the 
hospital, please see map above.

whether we can name you or not – and many of our supporters prefer to remain anonymous. We are just as 
grateful to them as we are to those on this list. Our warm thanks for their support – in money or in kind – go to:

Ade Kehinde

B&Q Farnborough

Broadwater School

Camberley WI

Canowater

Charlene Wilson

Corrina Meyer

@doctorsgetcancertoo

David Hodson

Desborough Players

DJ MataZ

Eagle Radio

Endemol UK

Ewell Parochial Trusts

Ian Mumford

Jana Fuller

John Cosgrove

Jules

Kas Girdler

Kebur Garden Materials

Kellie Morgan

Luigi Francescon Trust

Marine Society

Marion Dante

Molly

Peggy Ringshall

Poundland

Rachel Young

Robert Holgate

Tasha

Tesco Groundworks Trust

Tesco Guildford 

The Escape

The Greenhouse

The Hines Family

The Needell Family

Vincent Synan

Waitrose Godalming

Wessex Distillery

Even more thank yous…


